How to order an SSL via CORE

For your convenience, you can order SSL certificates directly through your CORE account. We recommend that the follow the steps below very carefully.

1. Log into your CORE client account via one of the following links below:
a. HostDime USA Client: https://core.hostdime.com
b. HostDime UK Client: https://core.hostdime.co.uk
c. Surpass Hosting Client: https://core.surpasshosting.com/

2. Scroll over the Services menu item and click on SSL Certificates.
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3. Click on Purchase or Renew a Certificate.
View my Certificates e
- SSL Certificates
£ Certificates
Domain Ssl Type Cost Expires status

4. Generate a Certificate Signing Request (CSR).

a. Shared/Reseller clients: How to Generate CSR and RSA Key via cPanel

b. VPS/Dedicated Server clients: How to Generate CSR and RSA Key via WHM
5. Otherwise, continue these steps inside of CORE using our built-in CSR generator.
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6. Click on the Generate a CSR button below the text field where you could paste in a CSR if you had one already.

Product Price

EssentialSSL Certificate (256-Bit) 5$30.00
EssentialSSL Certificates provide 256-Bit encryption to all data transferred between the client and the server.

These new certificates cover both hitps://yourdomain.com and hitps://www.yourdomain.com. If you are

transmitting sensitive data such as credit card information, you are required to have this kind of protection by

credit card companies.

EssentialSSL Wildcard Certificate (256-Bit) $150.00
EssentialSSL Wildcard Cerlificates provide all of the same benefits as EssentialSSL Certificates. but to all

subdomains under a specific domain, using the * yourdomain.com format. If you are transmitting sensitive data

such as credit card information, you are required to have this kind of protection by credit card companies.

= Purchase SSL Certificate

Certificate Signing
Request (CSR)

# Generate a CSR

Validation E-mail

Select Product Comodo EssentialSSL Certificate v

Validity Period 1 Year v

7. This will bring up a new screen where you need to enter some information:

& Generate a CSR

Domain Name hostdime.com

Organizafion: Nama HostDime.com Inc.

Email core desk@hostdime.com

Department Sales

City Orlando

State/Province Florida

Country United States x
Encryption Bit Count 2048 (Recomended) x

£ Generate CSR

. Enter your Domain Name exactly as you want the certificate to be registered.

. The Organization Name is the name of your company or institution requesting the certificate.

. Put a valid Email address into the form. This may be used by people looking to contact you about the SSL certificate.
Input a State/Province for the organization.

. The Country should reflect where the organization is located.

Do T
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f. Finally, the Encryption Bit Count will control the encryption length used to generate the certificate. 2048 is our recommended default.
Higher numbers are more secure, but will take longer for your server to process each connection encrypted by this certificate.

You must fill out all of these fields or you may receive an error.
g. Click Generate CSR and the certificate request and a private key will be created and displayed.

&7 Generate a CSR
Certificate Signing Request (CSR)

This is your Certificate Signing Request (C SR} which is used to pass the information you just filled out to the Cerificate Authority
in order to issue the certificate. You can use the Paste Below button above to automatically paste the CSR into the required field
and proceed with your S5L order.

-----BEGIN CERTIFLCATE REQUEST-----

MLICATCCACKCARMWEZ SxCZATBERVEAY TALYTMRAMDZ YIVOQIDAGGEG Uy aWRhMAAL
OEYOVOQHDADPcmehbmRvMR owGAYDVOOKDEF 1 h3NBRGLL 255 §b28psWS] L1 QMG
ALUECwnF UZF sZXMxF TATBEMNVBAMMDGHY c 3Rk SW1LLmNVETEIMCMGC S qGSIb3DQED
ARVWY2Oy ZSEkZANrQGhve 3Rkl 1 Labvb TCCAS TwDOY 1Ko 2 Thy cNADEBBQAD ZEER
ADCCAROC gpEBAM-wlyxpiEui /OZXbvIbB1deMI+orviWdBLRTQPHLAD MY rgxd jxrs
AEUpKG/+0GhB3cimPLINP1 C2A+y1 2DC01dEUWEREWPEB TXAS / Onasbf BF Y CaXMA
UBB2rtUWY1b5YSsXd/R1GTK1FNvh@+WIgaBhOl 3gaxy 7ol YreBkzCReQBACTNLAF
ukSKEHKP /K chigPNdor1vBgPxBnag+ 1035801 8xus sz T /M7 LOGNESX10Gor 2d1hva.
YMVWVUACF Mvdalkrc JsQoXBKgwySCvnrvpl ffikCEG]leCHWIMGAR1WS TUERVKES
GnSevieP/ 3a2+dbclaqegFyFEjceMP TIgGzEC AW EAAAAMABGC Sqa5S T bIDQERBOLA
A4 IBAQBWAF RYVQOZrMeF givuXRorYMEEdZKp LE JCBRVYa0W,/ DB /FoT24hnchL fM
yxaZ21jBikasNNZqtulC pilw LAt gOFALbFrvisz TraPdS40pFRIBtbaCuclElz
JnkgBLoPAMRNsoVqxeGDel sE1vP1wTepzEERI01BOVISEXKEqgitd bbSmvel BxFuw
®YRTQUVIEmPYLQIVdDTiCivEWZDGLAGS yWWa SbQLMT LyXuL L+ £ /28 t£FdU8FnEMN
jT5qo2LeChtDKps I+ViwklxacyB, DOGsmdplyY1da lbwiwt FOF2mpex rsuBgsviMl
QvYozZFeS5jMSzHWGZ Pohxe Oy HpwT

-----END' CERTIFICATE REQUEST-----

RSA Private Key ulery@tteriitl]

Note: We strongly suggest you copy this key to your computer now, as it will be needed upon installation of your cerficate. We do
not store this key for securty reasons.

-----BEGIN PRIVATE KEY-----

MIIEvgIBADANBEkqhkiGOwaBAQEF AMSCBE EwEESkAgEAND TBAQDPs JcsaYhLovem
V2 Ty WO DvegK F1uN Ak UBDxwuAS1 3aMe 1 Ba +)BFKS v/ kBoQd 315 yP T T9XNKF 5
otgwkNERLs IPO1jxAYR19E vz pmumeQRWHOLZ AF OEde PVFmNWWErF 3 FeZRuy tRTE
A4dPLEINNIQYNAGSWOBAGK 3AZMak Xk PADF TSAHTBE iuhy /ynF g zX2KOVQYDROZ+
oPiTteTKpdMbkksey zOyBBIRPFAjhgkInd¥VebDLIVALhF1r/WpZK 3Ce L EKFWSs
GEgrSe7eZf 34pAhBpXghliDEmk ZViry IEVZOUB p@nrED/ 02t vn3FGavIBchyYSH
D8y 18s/ AgMBAAEC gEEAAKMIW] ZBBOAMYPT Zog 3k 7C A7 FohriOXONT g9 10mE s+
galtgYu+vUxOTBglUaFohcd BndaSwh 0/ TxpAK3 JNAT rzpF tOMAmCy 3dFhtkhFFR
rmkvITcltKTCEJ g5 7BhFOexMhALEIVZdV, /DK BNKAVEFHEQCETURma0gF LeFETio]
hgaPwd fPi+elkrhnQanQljokalgzZbsenjgangbd OMobAd BImAVS UE TELT +vi/ 5x
IrVp?0dh+CuZgvga ImvemBY 1voMfbbowed, pd 9p5s9HeRuUn TYBo, hEKWADET fWhkxe
¥TolSzay(x7zyGdedSlxpaybSbNXODMMrSgese 28s0KBgDphes Ixi tas TwiGMKm
djBF 2¥Ma/CpELaesFMBRGT NCORHPME 1 +mhAcwOfs0d 288 j+ed+ymOC SuRTACAT
Dos TdrWKvOrC9 3 FANHS DR S T ieemi UGk UL vEpa 11505 36K0T /2 1Mgy JqBxhE
qdhpMY FhxC L InFEaT K1k 7+FSwkBE00] +uCBkE /KNI sELo IhEVP1tDDS FYP YYD
TaBaklgolkenjRdme 2AF RoSqWRkQeelYEBBGRGY, 1y jpYAigkprox Vg zchd v
TNEESL YRPEIydEsHEBNmDp fO8RUMCXDNil LB sk bHOE pFI0ABRRUTXgFEGaPNOZZ
WWX I LOgQXXOKBECEI+MTdNy VT xSmBvS Fp/fads s/ 1RggwiCndC+6kar+AFBTGES Ich
15GOKS BF RS 7w 1 1XqoDCeDpaxve It dTHET ) phZ+iVnwC BGHNYYFy ELpv ToBVWE
1627 Fwj/ rvshfHexE ZHL 3RoulunUQPFy K PNy 05 C3CFLDsgeMrNWMnOrlacGEALZM
VT1RQAONF T yAL fm2DEEFBRME VX YpRARHGSgpYaE 51 SHMEUFBNC 1Ack FKZVHEBBS
Ky LW aDBEpS0BfpphdaCZMz okUC zM/ AJWpK Y3DT c7 2bPY Ik 3enE 37k TrTGSgy
ItaXY+VIFoZeRLpaTEMRARKEtdadehHvgGHHC T 61 ADGBAL eA)9uggR 11GS6CA3EE
KA1TBEAf2h041De+DemzGsmifrilx? /24 IrWCgchIpSVCKBri152A0Ky axg7 b+
15 Tz5FF/+HSFOCYNA 13 LmMIBZ g 117 2015 Wd Y97 OomG 1 E4dWkmE Xmed YL BSat
+016L9xNof pucDg,/ g FGiHY KT

-----END' PRINATE KEY-----

h. Copy both the CSR and the RSA Private Key into a document somewhere, as you will need them later. Copy everything you see inside
the grey boxes, including the ----- BEGIN... and ------| END... lines.

Be absolutely certain to keep a copy of the CSR and the key. Without the private key, the SSL certificate you get later will be completely
Wi ess and will need to be reissued.

CORE WILL NOT DISPLAY THIS INFORMATION AGAIN!
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i. Once you are absolutely certain you've copied both the CSR and private key somewhere safe, you can click the Paste Below button
next to the Certificate Signing Request (CSR) title.

Certificate Signing Request (CS) B0

This is your Certificate Signing Request {CSR) which is used to pass the information you just filles
Authority in order to issue the cerificate. You can use the Paste Below button above to automatica
required field and proceed with your SSL order.

----- BEGIN CERTIFICATE REQUEST-----

MIICATCCAckCAQAKEZSXCZAIBZNVEAYTALVTMRAWDZYDVQQIDADGEG Y aWRAMR AN
DgYDVOOHDADP cmxhbmRyMRoWGAYDVQQKDEF Ib 3NORG1 1S5 b 2@gSh5 ] L ECMANG
ALUECwmwFU2F s ZXMxFTATBgNVBAMMDGhY c3RkaW11lmhvbTEIMCMGCSqGSIb3IDQED
ARYWY 29y 755k ZXNrQGhvc 3R kalll 1L miNvbTCCASTWDOY IKoZThycNAQEBBQADESEP
ADCCAQoCgeEBAM+WlyxpiEul /OZXbyvIbaldeMO+orv4aCRTQPHCAD Y rgxdixrs
AEUpKQ/+0GhB3cimPISNPLe 2R+yi2DC01dELg BAWPERL THES / OmaBhF BFYCBXMA
UsB3rtilAY1b5YSsXd/R1IG7KIFNvhA+HIQe8ehDI3gaxY7oAYrcBkzCReQBADTNIAF
ukSKEHKP / KclgPNdorlVBePxBnig+10358q18xus5z T /M7 LOGNESXN 1 0Gor2d1h\Va
YMWWUACF S biv9alkrclds0oXBKawYSsCvnrvol/ fikCEGLeCHWIMGaR1WS tUsRVKSS

j. The CSR will populate for you below.
8. Once the CSR is pasted into the box provided, a list of approved validation emails will appear. Select one and ensure that you create and/or have
access to it. A verification email will be sent to the address you select once the SSL has been paid for. If none of the addresses listed exist,
proceed to create a temporary one on the server where mail routes to for the domain.

'® Purchase SSL Certificate

Certificate Signing
Request (CSR)

QupzZZenil5zHINGEPeleCutipwT
-—END CERTIFICATE REQUEST--—-

Validation E-mail # domains@hostdime.com
' admin@hostdime.com
2 administrator@hostdime.com
hostmaster@hostdime. com
postmaster@hostdime. com
webmaster@hostdime. com

Select Product Comodo EssentialSSL Certificate v

Validity Period 1 Year -

Don't know how to create an email account and have a cPanel account? Use the following article: How to Create an Email Account in cPanel

(Please note, this article is only valid if your email is hosted on your cPanel server within our network!)
9. Select the SSL type you want from the drop-down and then select the number of years. The maximum is 2 years.
10. Click Place Order. An invoice and an add-on will be created under your account.
11. The invoice for your SSL order will be displayed. You can pay online using any of our supported payment types.
12. Once payment is made, keep an eye for the order validation email to arrive at the address you chose when you placed your SSL order.
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link provided in the email takes you to.

13. Copy/paste the validation code (circled in red) into the web page that the "here"
r

—

Domain Control Validation for:hostdime.com

Dear domains@hostdime.com,

We have received a request to issue an SSL certificate for:
Domain: hostdime com
Subject:

Great Investors” Best |deas Foundation

To permit the issuance of the certificate please browse here
and enter the following "validation code'

WO3hkhCRdzYosuglgVmTkBJiZvegWaby

mrammsmeaPLEASE NOTE CHOOSING THE OFTION BELOW WILL REJECT THE CERTIFICATE™  sasasnsasxs
If neither you nor a trusted colleague made this request for
a certificate then you can reject it by browsing to Reject

Kind Regards,

Comodo Security Services on behalf of HostDime.com

Support Telephone: +1.888.266.6361 / +1.703.581.6361

Support Website: http://support.comodo.com
Validation Docs Fax: US and Canada +1.866.831.5837 / Worldwide +1.801.303.9291

We now operate a registration-based system for support.
Please submit your ticket at the support website
Please do not reply to this email as this email address is not monitored.

Comodo Group, Inc. - US Office
1255 Broad Street

Clitton, MJ 07013-3398

United States

Comodo CA Limited - European Office
26 Office Village,

Exchange Quay, Trafford Road,

Salford, Manchester Ma 3EQ.

United Kingdom

Domain Control Validation (Part 2)

Domain Control Validation (Part 2)
Please enter your "validation code” for Order #22450134, then click "Next"
WO3hkhCRdzYesuglgVmTkBJiZvEg\Waby

Next >|
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14. Your SSL certificate should arrive within 5-10 minutes and the SSL files will be emailed to the same address shortly after completing validation. If
some time has passed and your SSL has still not arrived, please contact our Sales department at core.desk@hostdime.com

Your Essential S SL Certificate for hostdime.com is attached!

Dear domains@hostdime_com.
Thank you for placing your order. We are pleased to announce that your EssentialSSL Certificate for hostdime.com has been issued.
To help reduce domain name mismatch warnings. we have also included the domain name www.hostdime.com in your certificate.

We strongly recommend that you click here for instructions to ensure that your certificate is installed and your webserver is
configured correctly.

Attached to this email you should find a .zip file containing:

® Your EssentialSSL Certificate - hostdime_com.crt
® Your Apache "bundle” file - hostdime_com.ca-bundle

You can also find your Essential SSL Certificate for hostdime.com in text format at the bottom of this email.

Should you have any questions or issues you would like to discuss, please do not hesitate to contact us.

Kind Regards,

Comodo Security Services on behalf of HostDime.com

Support Telephone: +1.888.266.6361 / +1.703.581.6361

Support Website: http://support.comodo.com
Validation Docs Fax: US and Canada +1.866.831.5837 / Worldwide +1.801.303.9291

We now operate a registration-based system for support.
Please submit your ticket at the support website.
Please do not reply to this email as this email address is not monitored.

Comodo Group, Inc. - US Office
1255 Broad Street

Clifton, NJ 07013-3398

United States

Comodo CA Limited - European Office
26 Office Village,

Exchange Quay, Trafford Road,

Salford, Manchester M5 3EQ.

United Kingdom

15. Make sure you unzip and save the files attached.

4 @1 attachment: hostdime_com.zip &1 KE

% hostdirme_com.zip £.1 KE

16. You will receive 2 files: CRT and CA-BUNDLE
3

Marne Type
j hostdime_com CA-BUMNDLE File
& hostdime_com CRT File

17. Install your SSL certificate. Clients that are hosted with us can use one of the following articles as a guide through installation:

a. Shared/Reseller Clients: How to Install an SSL via cPanel
b. VPS/Dedicated Servers: Install SSL on a domain via WHM
18. If you created a temporary validation email address, you may now remove it or leave it active for the renewal process next year.

You will receive a renewal notification email 30 days before your SSL expires next year. This notification will be sent to the primary email address on file.
T fore, please make sure you have access to it. You can update your primary email at anytime under "Edit Contact Info" in CORE: https://core.
hostdime.com/account/edit/
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